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Kaihwhakahaere Āhuatanga Pae Ipurangi | Web Product Lead

Business Area: Brand & Marketing	Reports to: Web Product Manager
Location: Wellington or Auckland

Te aronga o te tūngā | Role purpose
​To take a lead role in driving the innovation and growth of Kiwibank.co.nz, through customer-centred development to solve and deliver on existing and emerging needs for our customers and business, with a squad that brings together both external vendors and internal team members. 

Ngā Takohanga |Responsibilities

​Strategy 
· Work with the Product Manager to understand the ‘why’, through business priorities and strategy, with the goal of enabling the squad to execute the ‘how’  
· ​Ensure the squad has a shared understanding of the outcomes that need to be achieved  
 
​Operations and Delivery 
· ​Actively contribute to the end-to-end development of solutions to meet key business requirements. This will involve a solid consultative style, and excellent interpersonal and analytical skills in order to conceptualise and define solutions, craft the information into business/technical specifications, and effectively engage with stakeholders
· Develop and refine user stories, breaking down work into small chunks to deliver and unlock value early  
· Contribute to the identification of risks and issues, assisting in problem solving and resolution for the channel 
· Facilitate agile ceremonies ensuring the squad understand their commitments  
· ​Work closely with Product Manager to build a coherent view of the capability and capacity, through backlog management
· ​Work with both external vendors and internal teams across a range of disciplines to deliver enhancements and ensure channel is well maintained and secure 
· ​Proactively communicate with the Product Manager and stakeholders on progress towards milestones through standups and WIPs, and just enough status reporting  
· Assist with testing to ensure development delivers on agreed requirements
· ​Lead and support through change management activity 
· ​Provide on-call support when required  


Culture and Influence
· Establish and maintain effective inter-personal relationships with the squad, wider teams (including technology, CX/UX, marketing) and external stakeholders 
· Be a present and proactive member of the squad and wider business unit. Support other members, provide advice and support, encourage collaboration and contribute to team goals and spirit. Assist others to ensure that overall objectives and targets of the team are achieved
· Take proactive ownership of work, and drive a culture of continuous improvement
· Contribute to goal setting, ensuring the squad are accountable for and own the outcome
· Ability to flex and evolve to take on initiatives as the bank transforms

 
​Compliance and Governance  
· ​Responsible for articulation and escalation of risks identified by the squad and wider business  
· ​Contribute to business continuity and disaster recovery planning, strategy and response 

 
Ngā pūkenga me ngā Wheako |Skills and experience
· 5+ years’ experience as a product lead, technical BA or similar role
· Tertiary qualification in business or information systems/technology preferred
· Experience contributing to and leading complex, business-critical initiatives
· Solid understanding and experience working in agile environment  
· Ability to flex between strategic thinking and detailed requirements, to work with business and technology complexity  
· Demonstrated ability to inspire a new culture and resist the urge to execute "business as usual"  
· Strong communication skills; both written and verbal  

Ngā Kauwaka |This is our Culture
Ngā Kauwaka are vessels that carry the knowledge and mindsets that prepare, enable and inspire us all. We have four kauwaka, each holding a different mindset that will enable us to deliver on our Purpose of Kiwi making Kiwi better off and our ambition to be Customers’ 1st choice.

Ka tāmata i a tātou | A place to belong – This is the freedom to succeed
	
Me Māia | Rise to the challenge – This is a restlessness to perform

Tapatahi | Better together – This is an unstoppable team

Ngā Kiritaki | Customer at the heart – This is passion for those we serve

You’ll also be a great team player, recognising that the nature of your role will evolve with our business. You’ll actively play a part in the health and safety of yourself and those around you.
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